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1 Selectieve Incasso Blokkade

1.1 Introduction
This user guide is meant for the users of the web application Selectieve Incasso Blokkade
(SIB, Selective Direct Debit Block) and describes the functionality of the web application.

With this web application the bank is given the option to administer and manage the
process of SIB itself.

The optimal screen resolution for this web application is 1024 x 768 pixels.

The account information used in the user guide examples is test data.
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2 Contact information

Frequently Asked Questions (FAQ)

You can find answers to Frequently Asked Questions on our website www.equens.com
(Home / Support / Frequently asked guestions). For more information you can use the FAQ
'contact form' to ask your question.

Our website is available 24 hours a day, 7 days a week.

Customer Services Payments

For functional questions related to the functionality of the web application you can contact
Customer Services Payments:

e Telephone number: 0900 - 0660 (option 2)

e Working days: Monday to Friday

e Trading hours: 08.30 AM - 05.00 PM

Support Desk

For technical questions related tot the connection, certificates, availability of the web
application you can contact Customer Services Payments:

e Telephone number: 0900 - 0660 (option 3)

e Working days: Monday to Friday
e Trading hours: 08.00 AM - 06.00 PM
e E-mail: supportdesk@equens.com

Equens Version 6.0 - 24 February 2011 5
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3 Accessing the SIB web application

The SIB web application is available from Monday till Friday between 07.00 AM - 06.00 PM.

Log in on our website www.equens.com, choose in the right upper corner 'Log in'. Make
sure that you are authorised and that your pass is activated according to the standard
registration procedure.

€QUENS

Home  Support  About us  Careers  Contact [ Search ]

Cards Payments Emerging Services Solutions by Industry Knowledge & Research

After logging in you will enter the main Internet Services menu. In the right upper corner

you can switch languages.
Use the option > 'Selective Direct Debit Block' to enter the web application

EQU En s Contact Help Logoff

= Language

My data

6

Welcome Mrs Jansen

News

Paying and Receiving
This medule enables you to send
and receive batches with giro-
based payments such as business
payments, incasso and
acceptairo. Furthermore you can
track and trace the status of your
batches.

Interbank Switch Support
Service

This module enables you to
register new account numbers to
the Interbank Switch Support
Service and to get an overview of
all registered account numbers.

Importing and Exporting
This module enables you to send
files to and receive files from
Equens.

Selective Direct Debit Block
This module enables you to block
specific collectars from debiting &
dlients account.

Prepaid Card Issuance
This modules enables you to
request prepaid debit cards.

Inquiry
This medule enables yeu te
request copies of documents and
financial information far giro-
based products.

card updates
This medule enables you to
request cards, report changes and
werify card details.

Contract Information Manager
This madule enables you to
sccess and update contract details
of customers with POS terminals.

Account Information Services
This module enables you to add
relevant details as BIC and IEAN
to account numbers.

Prepaid Card Manager
This medule enables you to top up
or deactivate prepaid debit cards.
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4 Summery SIB web functions

After you have entered the SIB application, you will enter the main menu of the SIB web
application. In the right upper corner you can switch languages. You can change the
language at any time in the web application.

Below follows a brief description of the functions of the web application SIB which are

accessible through the main menu.
€QUENS = Language Contact Help vitloggen

Home

Selectieve Incasso Blokkade

Welkom op de Selectieve Incasso Blokkade website

Sib invoeren Sib overzicht
Invoeren Nieuwe Selectieve Overzicht Selectieve Incasso
Incasso Blokkade Blokkade

sib verwijderen sib help
Zaeken en verwijderen Selectieve Sib help pagina
Incasse Blokkade

e Add Sib (see chapter 5)
This function is used to add a new Selectieve Incasso Blokkade

e Remove Sib (see chapter 6)
This function is used to remove a Selectieve Incasso Blokkade

¢ Sib Report (see chapter 7)
This function can be used to generate a report of Selectieve Incasso Blokkades

e Sib help (see chapter 8)
In the manual a global outline is given about the SIB application

Equens Version 6.0 - 24 February 2011 7
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5 Add Sib

The purpose of a Selectieve Incasso Blokkade (SIB, Selective Direct Debit Block) is to block
a client against one particular Direct debitor. To add a block, the account numbers from
both clients (Geincasseerde) and Debitor (Incassant) are required. The block will be offered
to Equens for processing. The web application confirms this. If required you can print this
confirmation.

We advise to check the data properly. If the data are not correct you can remove the block.
To remove a block, go to chapter 6 'Remove'.

A Selective Direct Debit Block, that is added before 05.00 PM, will be activated the next
working day.

Add New Selectieve Incasso Blokkade
Choose 'Add’
€QUENS - Language Contact Help Logoff
Home

Selectieve Incasso Blokkade

welcome at the Selectieve Incasso Blokkade website

Add sib Sib Report

add New Selectieve Incasso Report Selectisve Incasso
Blokkade Blokkade

Remove Sib §ib help

Remove Selectisve Incasso Sib help page
Blokkade

The screen 'Add New Selectieve Incasso Blokkade' (step 1) appears. Via this screen you
can add the SIB:

e Enter the necessary information

e Choose the button <Next> to continue

e Choose button <Cancel> to return to the previous screen
€EQUENS « Language Contact Help Logoff

Home

My data

Add New Selectieve Incasso Blokkade

Steps

On this screen you can add a Selectieve Incasso Blokkade for a custorner of your bank,
5ib Home Enter the account number of the 'direct debtor' and the account number of the 'callector',

I ~dd sib Then click ‘Next’

Add New Selectieve Incasso Blokkade

Account number direct debtor
Fesozs

Account number collector

123

Cancel | ‘ Next

Equens
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5.2 Result addition new Selectieve Incasso Blokkade
The screen 'Result addition new Selectieve Incasso Blokkade' (step 2) appears. This screen
shows the result of the addition of new a SIB together with the information when the action
will become effective.
e Choose button <Next SIB> to add another SIB
e Choose button <Sib Home> to return to the SIB main screen

e Choose button <Print> to print a confirmation of the addition

Home

My data

Result addition new Selectieve Incasso Blokkade

Steps

This Selectieve Incasso Blokkade had been added successfully,
$ib Home This action will come inta effect an the next warking day.
v [1] add sib Click 'Print' ta print this screen.
. Click *Add next Selectieve Incasso Blokkade' to add ancther Selectieve Incasso Blokkade.
H Resuit Result add sib Click "Home' to close this sereen and return to the home screen

Result addition new Selectieve Incasso Blokkade

direct debtor

Account number 029.59,30,209
Name accountholder Hang et Op*BTS*
collector

Account number 000.00.00.123

Name accountholder

siome | [ nesesin ] | | [

5.3 Conformation addition Selectieve Incasso Blokkade
When you have chosen for the option <Print>, the following screen appears. The web
application will automatically generate a print task.
e  Choose button <next> to return to the previous screen

Confirmation addition Selectieve Incasso
Blokkade EQ_UE“S
Friday 15 October 2010

Data direct debtor
Mame direct debtor Account number direct debtor

Hang et Op*BTS* 029.59,.30. 209

Data collector
Mame collectar Account number collector

| 000.00.00.123

Friday 15 October 2010

Equens Version 6.0 - 24 February 2011 9
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Remove Sib

Using the function Remove, you can find the blocks of clients (geincasseerde) of your own
bank with the purpose to remove the block from the systems of Equens. At least the
account number of the client (geincasseerde) is required. More than one block can be
registered for this client. Verify the data properly before you select a block for removal. If
required you can print a confirmation.

Remove Selectieve Incasso Blokkade

Choose 'Remove’
€EQUENS w Language Contact Help Logoff

Home

Selectieve Incasso Blokkade

Welcome at the Selectieve Incasso Blokkade website

Add sib Sib Report

Add New Selectieve Incasso Report Selectieve Incasso
Blokkade Blokkade

Remove Sib sib help

Rremove Selectieve Incasso Sib help page
Blokkade

The screen 'Remove Selectieve Incasso Blokkade' (step 1) appears. Via this screen you can
select a block. If required you can remove the block.
e Enter the required information and choose button <Search> or button <Next>

e Choose <Cancel> to return to the beginning screen
€QuUENs ¥ Language Contact Help Logoff

Home

My data

Search and Remove Selectieve Incasso Blokkade

Steps

On this screen you can search a Selectieve Incasso Blokkade to be rermoved for a customer of your bank,
sib Home Enter the account number of the 'direct debtor’ and {optionally) the account number of the ‘collector’,

I search sib Then click 'Searsh’,

search Selectieve Incasso Blokkade

Account number direct debtor  Account number collector

cancal | | Next

Equens



Selectieve Incasso Blokkade (SIB) OPEN
User guide web application

6.2 Remove Selectieve Incasso Blokkade
When you have chosen for the option <Search>, the screen 'Remove Selectieve Incasso
Blokkade' (step 2) appears. On this screen you can remove the selected block.

e Select the required row to be removed by clicking '>' (the next screen will appear

automatically)

e Choose <Cancel> to stop searching and return to previous screen
€EQUENS = Language Contact Help Logoff

Home
My data
Remove Selectieve Incasso Blokkade
Steps .
©On this screen you can search and remove a Selectisve Incasso Blokkade for a customer of your bank,
Sib Home Select a row to be remaved by clicking ‘="
[ Click 'Cancel’ to cancel this action,
B Qr enter an(other) account number of the 'direct debtor' and (optionally} the account number of the 'callector’,
B LD Click 'Search’ again,

Search Selectieve Incasso Blokkade

Account number direct debtorAccount number collector

PECRTPN] search

Report Selectieve Incasso Blokkade

Account number Name direct debtor Account number Name collector
direct debtor collector
029.59.30.209 Hang et Op*BTS* 000.00.00.125
029.59.30.209 Hang et Op*BTS* 000.00.00.333
029.59,30,209 Hang et Op*BTS* 000.33.47.334
029.59,30,209 Hang et Op*BTS* 020.04.00.290 KANTOORREKENING 575
029.59,30,209 Hang et Op*BTS* 021.44.44,104 OVERVLIET ASSURA*BTS™
Cancel | ‘ Next.

6.3 Confirm Remove Selectieve Incasso Blokkade
When you have chosen for the option remove, the screen 'Remove Selectieve Incasso
Blokkade' (step 3) appears. This screen shows the block you want to remove. Via this
screen you can confirm that you want to remove this block. Check if the data is correct.
e Choose <Next> to continue

e Choose <Cancel> to cancel the removal and return to the previous screen
€EQUENS = Language Contact Help Logoff

Home

My data

Confirm Remove Selectieve Incasso Blokkade

Steps

Check the name of direct debtor’ and ‘collector’

sib Home Click "Next' to remave this Selectieve Incasso Blokkade permanently,
v [T] search sib Click *Cancel' to cancel this action,
~ [2] selact sib

H confirm remove Sib

confirm Remove Selectieve Incasso Blokkade

direct debtor

Account number 029.59.30.209
Name accountholder Hang et Op*BTS*
collector

Account number 000.00.00.123

Name accountholder

Cancel | ‘ Next

Equens Version 6.0 - 24 February 2011
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6.4 Result remove Selectieve Incasso Blokkade
When you have chosen for the option <Next>, the screen 'Result Remove Selectieve
Incasso Blokkade' (step 4) appears. This screen confirms the removal and tells when the
removal will be activated.
e Choose <Next SIB> to remove another block
e Choose <Print> to print a confirmation form
e Choose <Sib Home> to return to the SIB main menu

GQUEHS w Language Contact Help Logoff
Home
My data
Result Remove Selectieve Incasso Blokkade
Steps
This Selectieve Incasso Blokkade has been succesfully removed.
Sib Homa This action will come into effect on the next working day
v Search sib Click 'Print' to print this screen, .
) Click 'Next Selectieve Incasso Blokkade' to removs another Selectisve Incasso Blokkads.
v [2] selectsib Click 'Home' to close this screen and return ta the home screen.
+ [3] tonfirm remove Sib
Rasult remove Sib Result Remove Selectieve Incasso Blokkade
direct debtor
Account number 029.59.30.209
Marne accountholder Hang et Op*BTS*
collector
Account number 000.00.00.123
Hame accountholder
Sib Home | | Next SIB | ‘ ‘ | Print

6.5 Conformation addition Selectieve Incasso Blokkade
When you have chosen for the option <Print>, the following screen appears. The web
application will automatically generate a print task.
e Choose <next> to return to the previous screen

Confirmation remove Selectieve Incasso Blokkade EQ_UE“S

Data direct debtor
Matme direct debtor Accourt number direct dekitar

Hang et Op*BTS* 029.5%,30,209

Data collector
ame collector Account number collector

| 000.00.00.123

Friday 15 October 2010
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7 Sib Report

Using the function Report, you can retrieve a report of all blocks of a client (geincasseerde)
of your own bank. At least the account number of the client (geincasseerde) is required.
The maximum of 50 blocks can be shown. If required you can print the report.

7.1 Report Selectieve Incasso Blokkade

Choose 'Report'
€EQUENS « Language Contact Help Logoff

Home

Selectieve Incasso Blokkade

Welcome at the Selectieve Incasso Blokkade website

Add Sib Sib Report

add New Selectieve Incassa Report Selectieve Incasso
Blokkade Blokkade

Remove Sib sib help

Rernove Selectieve Incasso Sib help page

Blokkade

The screen 'Report Selectieve Incasso Blokkade' appears. You can retrieve a Selectieve
Incasso Blokkade report.

e Enter the required information and choose the option >Search

e Choose <Next> to continue

e Choose <Cancel> to cancel the retrieval and return to the previous scre
EQUENS ~ Language Contact Help Logoff

Home

My data

Report Selectieve Incasso Blokkade

Steps

On this screen you can request 3 list of Selectieve Incasso Blokkades per account number.
Sib Home Enter the account number of the 'direct debtar’ and (aptionally) the account number of the "collector’.
Bl scarch sib 4ll Selectieve Incasso Blokkades satisfying the selection criteria will be shown on this sereen.

Search selectieve Incasso Blokkade

Account number direct debtor  Account number collector

Cancel | ‘ Next

Equens Version 6.0 - 24 February 2011 13



Selectieve Incasso Blokkade (SIB)
User guide web application

7.2 Report Selectieve Incasso Blokkade
The screen 'Report Selectieve Incasso Blokkade' appears. This screen shows the result of
the retrieval.
e Choose <Print> to print the report
e Choose <Next SIB> to return to the search screen
e Choose <Sib Home> to return to the SIB main menu

€Quens = Language Contact Help Logoff
Home
My data
Report Selectieve Incasso Blokkade
Steps .
Qn this screen you can request a list of Selectieve Incasso Blokkades per account number,
Sib Home Enter the account number of the 'direct debtar' and {optionally) the account number of the ‘collector’,
v [3] search sib Al Selectieve Incasso Blakkades satisfying the selection eriteria will be shown on this screen

sib Report
search Selectieve Incasso Blokkade

Account number direct debtor  Account number collector

Report Selectieve Incasso Blokkade

Account number direct debtor Name direct debtor Account number collector Name collector

029.59,30,.209 Hang st Op*BTS* 000.00.00.123

029.59,30,.209 Hang st Op*BTS* 000.00.00.323

029.59,30,.209 Hang st Op*BTS* 000.00.00.333

029.59,30,.209 Hang st Op*BTS* 020.04.00.290 KANTOQRREKENING 575

029.59,30,.209 Hang st Op*BTS* 02144 .44.104 OVERVLIET ASSURA*BTS™
sib Home | ‘ Next SIB | ‘ | ‘ Print

7.3 Print Report Selectieve Incasso Blokkade
When you have chosen for the option <Print>, the following screen appears. The web
application will automatically generate a print task.
e Choose <next> to return to the previous screen

Report Selectieve Incasso Blokkade EQ_UE“S
Data direct debtor

Mame direct debtor Account number direct dektor
Hang et Op*BTS* 020.59. 30,200

Data collector
Mame collector Account number collector

000,00,00,123
000.00.00,323
000.00.00,333
KANTOORREKENING 575 020.04.00,2090
OVERVLIET ASSURAYETS* 021.44.44.104

Friday 15 October 2010
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8 Sib help

OPEN

In the left navigation screen you can at any given time choose the option Manual.
In the Manual

ou will find a brief instruction how to use the SIB web application.

GQUEnS w Language Contact Help Logoff
Home
My data
Selectieve Incasso Blokkade Manual
b h This program affers you the ability to add Selectieve Incasso Blokkade (SIBs) for your accounthalders, to remove SIBS or
h Home to display a summary of SIBs, Each individual scresn displays the possible options. Please follow the instructions to execute
the appropriate action or actions
This program performs the fallowing (standard) checks:
A bank account number consists of 9 or 10 digits, meets the requirements of the "modulus 11 test for bank account
numbers" and has to be present in Conto (Equens’ name-address database)
A 7-digits number consists of 1 to 7 digits and needs to be present in the ING database
& collectar with a bank account number (with the exception of bank account number of ING) has to be present in a Direct
Debit Agreement
The charged bank account nurnber has to belong to the bank that wants to perfarm an action or query
When a field is filled incorrectly or incompletely, the program displays an error-message at the concerning field.
Add New Selectieve Incasso Blokkade
Both the account number of the charged instance and the collector need to be filled in to be able to add & SIB. & SIB
cannot already be present for the entered combination of account numbers
Search and Remove Selectieve Incasso Blokkade
The charged account number is a compulsary search key, the collector's is optianal,
The program displays all SIBs that comply with the search key, with a maximum of &0,
By selecting the account number from which you want to remove the SIB, you open the next screen,
Report Selectieve Incasso Blokkade
Either the charged acoount number can be used as a search key, ar bath the charged acoount number and the callectar's
account number can be used.
The program displays all SIBs that comply with the search key, with & maxirum of 50,
| | sibhoma
Equens Version 6.0 - 24 February 2011
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9 Error messages

Error messages Error code | Explanation

Collector blockade service is temporary out SIB0O1

of order

Sender is not authorized for the collector SIB003

blockade service (no contract)

Account number direct debtor contains SIB101 An account number has 9 to 10 numerical

invalid chars, only digits are allowed positions and must satisfy the eleven check.
An ING account number can also have 1 to 7
numerical positions.

Account number direct debtor is required SIB102

Account number direct debtor does not SIB103

satisfy eleven check

Account number direct debtor does not SIB104 An account number has 9 to 10 numerical

satisfy layout Dutch account number positions and must satisfy the eleven check.
An ING account number can also have 1 to 7
numerical positions.

Account number direct debtor is not in the SIB105 Seven-digit account number of the direct

range of ING debtor is unknown in the account number
range of ING

Account number direct debtor is unknown SIB106 The account number of the direct debtor is
not registrated in the Equens database

Account number collector contains invalid SIB108 An account number has 9 to 10 numerical

chars, only digits are allowed positions and must satisfy the eleven check.
An ING account number can also have 1 to 7
numerical positions.

Account number collector is required SIB109

Account number collector does not satisfy SIB110

eleven check

Account number collector does not satisfy SIB111 An account number has 9 to 10 numerical

layout Dutch account number positions and must satisfy the eleven check.
An ING account number can also have 1 to 7
numerical positions.

Account number collector is not in the range | SIB112 The seven-digit account number of the

of ING collector is unknown in the account number
range of the ING

Account number collector is unknown SIB113 The account number of the collector is not
registrated in the Equens database

Sender is not authorized for this account SIB115 The account number of the direct debtor

number direct debtor which you try to process or to check does not
belong to your bank

Collector is unknown SIB116 The account humber of the collector is not
registrated in the Equens database. Equens
can not check this for ING seven-digit account
numbers.

Selectieve Incasso Blokkade already exists SIB117

Selectieve Incasso Blokkade doesn't exists SIB118
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